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About This Document
About This Document

Supported Software Release

This document supports Teradata Database release V2R4.2 on non-NCR 
Symmetric Multi-Processor (SMP) platforms running the following operating 
systems:

• Hewlett-Packward HP-UX IA-64 release 11i version 1.6.
• Microsoft Windows Server 2003

New Features

This document includes the following changes in support of V2R4.2:

Audience

This document is intended for NCR field engineers (FEs), support staff, and 
customers interested in the features, requirements, dependencies, and support 
resources for Teradata Database Release V2R4.2.

How This Document Is Organized

This document is divided into the following sections:

Date Description

June 2003 Revised per new versions of software packages for Microsoft 
Windows Server 2003

April 2003 Support for Microsoft Windows Server 2003

December 2002 Initial release

The Section titled... Contains information about...

“Release Description” on page 8 • Media supplied with this release
• Software Bill of Materials (BOM)
• Teradata Tools and Utilities release 

certified with this Teradata Database 
release

“Hardware Requirements” on page 11 • Third-party platforms
• Node memory
• DVD and CD-ROM Drives
• Tape back-up for crash dumps
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About This Document
List of Acronyms

The following acronyms are used in this document:

“Software Requirements” on page 13 • Operating systems
• Compilers
• Software restrictions

“Installation and Migration (IM)” on 
page 14 

• IM preparation
• Parallel Upgrade Tool (PUT)
• Installation and migration documents
• Backup / archive / restore
• Access to patches
• PDE
• Known regressions

“System Performance” on page 16 • Performance considerations

“Customer Support” on page 18 • Support options
• Software maintenance

“User Documentation” on page 21 • Documentation available
• How to access documentation
• Discrepancy reports (DRs)

“Customer Education” on page 24 • USA training 
• International training

DR Discrepancy Report

EMEA Europe, Middle East, Africa

FE Field Engineer

GCA General Customer Availability

HAS High Availability Server

HP-UX Hewlett-Packard Unix

MSC Managed Service Center

OS Operating System

PUT Parallel Upgrade Tool

RAID Redundant Array of Inexpensive Drives

RFC Request for Change

SMP Symmetric Multi-Processor

The Section titled... Contains information about...
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About This Document
SUPR Single Unified Procedures Repository

TSCS-RSC Teradata Solutions Customer Services Remote Services 
Center

TSGSC Teradata Solutions Global Support Center 
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Release Description
Release Description

Features of This Release

For a full description of V2R4.2 features, see Teradata Database Release Summary, 
V2R4.2. 

To access the Release Summary online:

Note:   The most up-to-date versions of Release Definitions and documentation 
for this and other Teradata products are available on the same site.

Contents of This Release

The following items are included with Teradata Database V2R4.2:

• Teradata Database V2R4.2 software DVD
• Teradata Database for Windows Server 2003 Release 04.02.00 CD

The table that follows provides a bill of materials (BOM) for the major modules 
and applications that are automatically included on the Teradata Database 
V2R4.2 DVD and the Teradata Tools and Utilities 7.0 CD. 

It also lists optional packages, which must be purchased separately.

Note:   Optional software utilities for the Client system are not included in this 
list. Teradata Tools and Utilities must be purchased separately as part of 
Teradata Tools and Utilities 7.0. For a listing of those utilities, see Teradata Tools and 
Utilities Release 07.00.00 Definition. This document is also available from the 
NCR Information website at:

http://www.info.ncr.com.

Step Action

1 Go to http://www.info.ncr.com/ 

2 From the left menu, select Teradata Data Warehousing.

3 From the menu on the right, select Teradata Database. 

4 From the menu on the right under Releases, click on V2R4.2 to select the 
current release. 

5 Click on Teradata RDBMS Release Summary, from the displayed list.
Teradata RDBMS Base System Release Definition8
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Release Description
The Teradata RDBMS V2R4.2 DVD includes:

Teradata Database for Windows Server 2003 Release 04.02.00 CD

Notes

1 Efixes for Windows Server 2003 will be release using the GSC patch server. 
For HP-UX systems, either DUL or DULT is required to unload the 
CRASHDUMPS database.

2 A C++ compiler is included on the HP-UX Core CD for all HP-UX systems.

3 Backup and Restore of the Teradata database on V2R4.2 is available through 
BakBone’s NetVault product.

4 The following packages need to be downloaded f rom the GSC patch 
server:
• DUL (Teradata Dump Unload/Load) 5.1
• DULT (Teradata Dump Unload/Load Tape) 7.1
• cliv2 (Call-Level Interface Version 2) 4.7
To download these packages, contact NCR Field Support.

5 Teradata Documentation: Teradata documentation supporting V2R4.2 is 
provided with initial orders of the Teradata Database software on the 
following CD-ROM:

– “Teradata RDBMS V2R4.1 and Teradata Tools and Utilities 6.2 User 
Documentation.” 

Package Name Description
HP-UX 64 Version

(64-bit)

Base System Software (Major modules included with Teradata Database V2R4.2)

BYNET (Boardless) Teradata BYNET Application 02.02.03.00

PDE Parallel Database Extensions 04.02.00.00

TDBMS Teradata Data Base Management System 04.02.00.00

tdinstall Teradata Installation 1.0

tgtw PDE Gateway 04.02.00.00

Package Name Description
Windows Server 2003

(64-bit)

Base System Software (Major modules included with Teradata Database V2R4.2)

BYNET (Boardless) Teradata BYNET Application 02.02.06.01

TNT 04.02.00.09
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Release Description
Important:  Teradata RDBMS V2R4.1 documentation and Teradata 
Tools and Utilities 7.0 documentation support the V2R4.2 Release.

For a list of documents that support V2R4.2, see “User Documentation” 
on page 21.

Certified Teradata Tools and Utilities Release

Teradata Database V2R4.2 has been certified with Teradata Tools and Utilities 7.0, 
and we recommend that users upgrading to V2R4.2 upgrade to this Teradata 
Tools and Utilities release.
Teradata RDBMS Base System Release Definition10



Hardware Requirements
Hardware Requirements

Third-Party Hardware Platforms

Teradata Database V2R4.2 is supported on Symmetric Multi-Processor (SMP) 
platforms running:

• HP-UX 11i version 1.6 
• Windows Server 2003

that meet the specifications listed in the following table:

Important:   All procurement and support of third-party hardware is the 
responsibility of the customer.

Up-to-Date Information on Platform Requirements

For the most up-to-date information on platform requirements, see Teradata 
Version 2 Release 4.2 for HP-UX and Windows Server 2003 on Itanium-2 64-bit Non-
NCR SMP Ordering and Configuration Information on SalesNet:

http://www.tsgsales.ncr.com/logon.asp 

Node Memory Size

Teradata Database V2R4.2 supports the same database configuration on the 
nodes with the same amount of node memory space as V2R4.0.x and V2R4.1.x.

See the following table for node memory size specifications:
 

Component Requirement

Memory • 4 GB minimum for HP-UX
• 1 GB minimum for Windows Server 2003

Processors 1 to 4 Intel Itanium-2

System disks For systems with 4 GB memory:

• At least 2 x 18 GB mirrored sets (4 disks) or
• 1 x 36 GB mirrored set (2 disks)

Database Disks HW RAID 1 (recommended) or RAID 5 (at least 10 GB)

System Type Minimum RAM Recommended RAM

SMP 4 GB 4 GB
Teradata Database Base System Release Definition 11
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Hardware Requirements
DVD and CD-ROM Drives Required

One DVD and one CD-ROM drive is required. 

Tape Back-Up for Crash Dumps

An EXABYTE Mammoth 8900 or DAT 4mm tape is required to load the 
Teradata crash dumps to tape for remode dump analysis.
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Software Requirements
Software Requirements

Operating Systems

Teradata Database V2R4.2 runs on the following operating systems:

• HP-UX 11i version 1.6 
• Windows Server 2003

Compilers

If you are using the optional Stored Procedures feature with Teradata Database 
V2R4.2, you must use a C++ compiler. A compiler is included on the HP-UX OS 
CD.

Software Restrictions

The following software dependencies and restrictions apply to Teradata 
Database V2R4.2:

• Only one instance of Teradata is supported on a system.
• Teradata tools and utilities, including utilities running on mainframes, must 

be installed at or upgraded to Teradata Tools and Utilities 7.0 to take 
advantage of Teradata Database V2R4.2 features and functions.

• For additional restrictions, dependencies, and performance considerations 
when running Teradata with other applications, see “Running Teradata 
With Other Applications” on page 16.

• Backup and restore management utilities are sold as separate products.
Teradata Database Base System Release Definition 13



Installation and Migration (IM)
Installation and Migration (IM)

IM Requirements

IM requirements are provided in the following table:

Parallel Upgrade Tool 

No Parallel Upgrade Tool (PUT) is included with V2R4.2. Manual installation is 
required.

Installation and Migration Documents

For user documentation on installation and migration, go to the internal NCR 
SUPR site at:

http://iesvr1.sandiegoca.ncr.com/supr

Note:   Installation procedures are operating system-specific. Be sure to 
download the document appropriate to your operating system.

Backup / Archive / Restore

Teradata BakBone’s NetWault 6.5.1 or higher is the backup / restore solution 
for Teradata on:

• HP-UX
• Windows Server 2003

Known Regressions

At the time of publication of this document, there are no known regressions 
between:

• V2R4.2 and V2R3.0.x
• V2R4.2 and V2R4.1.x

To find out the latest information, you can do one of the following:

• Contact the GSC, or
• Use NCR @ Your Service and My Support Link to access any Tech Alerts the 

GSC has issued on the release. 

WHEN you are engaged in the 
following type of V2R4.2… 

On systems running…
THEN assistance by NCR field 
personnel…

new HP-UX is required.

Windows Server 2003 is required.
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Installation and Migration (IM)
To access My Support Link, go to the NCR @ Your Service web site at:
http://www.my.ncr.com

Note:  If you haven't registered for NCR @ Your Service, please contact your 
account service manager.
Teradata Database Base System Release Definition 15
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System Performance
System Performance

As a result of running Teradata V2R4.2 with:

• HP-UX IA-64 operating system release 11i version 1.6
• Windows Server 2003

it was verified that Teradata V2R4.2 has the same functionality as Teradata 
V2R4.1.

Running Teradata With Other Applications

Other applications (including Teradata applications) may execute concurrently 
with Teradata. However, this is not encouraged, as it may impact the expected 
throughput and response time performance of Teradata or its availability. 

It is highly recommended that you do not run applications that are large 
consumers of system resources (such as other databases) concurrently without 
understanding the performance and availability impact to both the applications 
and Teradata.

If you do run applications on the same node as Teradata:

• The node may need additional hardware (for example, memory) to support 
the applications.

• Monitoring and tuning the node may be more complex.
• Compromises (for example, in the settings of tuning parameters) may need 

to be made to provide satisfactory and consistent performance for both 
Teradata and applications. 

• If a problem does occur, it may be necessary to determine whether the 
problem also occurs in isolation.

If an application does not run properly or interferes Teradata, it may be 
necessary to move it to another node. For instance, such applications may:

• require a different version of the operating system. 
• require a different set of operating system-level patches.
• require different settings of tuning parameters.
• be unable to obtain adequate system resources, or obtain too many system 

resources due to UNIX scheduler or other OS-specific resource limitations.
• adversely affect performance.
• require significant use of the BYNET bandwidth. 

Reliability and availability may be a concern if an application failure tends to 
bring down UNIX and thereby bring down Teradata, or vice versa.

By default, Teradata memory allocation algorithms are based on Teradata using 
100% of the amount of memory on a node. If other applications use a significant 
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System Performance
amount of memory on the node, you may need to add memory, and you should 
adjust the option controlling this percentage. For these reasons, avoid running 
non-Teradata applications on nodes running Teradata, if at all possible, as 
outlined in the table that follows. 

Software Type

Runs on 
Nodes 

Running 
Teradata 

Database?

Considerations

Non-
Teradata 
applications

No Run on nodes that are not running Teradata or run on a 
separate client or server, so that:
• Expected throughput, expected response time, and 

parallel efficiency are not impacted. 
• Detrimental impact on the system is reduced.
• Problems can be more easily isolated.
• Fixes needed by one application can be made 

without having to apply them to nodes that do not 
need those fixes (or for which those fixes are 
detrimental).

Teradata 
applications 
and 
Teradata 
client 
software

Yes Run on nodes running Teradata if software:
• Puts a very small load on a system. 
• Evenly distributes the workload across the nodes.
• Is used periodically for system maintenance.
• Has an impact that is well-understood and 

acceptable.
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Customer Support
Customer Support

Technical support is available five days a week, 9 AM to 5 PM PST Teradata 
Solutions Customer Services Remote Services Center (TSCS-RSC).

Managed Service Centers

Customers with the following support status must contact an MSC to request 
support:

• No maintenance contract
• Under warranty
• “Time and Materials” contract

(The MSCs may also be known as Care Centers and were formerly called 
RCCs.) The four existing MSCs are:

Standard Maintenance Customers

Standard maintenance customers must contact the Teradata Solutions Global 
Support Center (TSGSC) to request support, as follows:

MSC Address Phone

EMEA MSC -
Amsterdam

NCR EMEA Regional Care 
Center B.V.
Laarderhoogtweg 25
P.O. Box 22705
NL-1100 DE AMSTERDAM

Phone: 31 (0)20 342 1421
FAX: 31 (0)20 342 1399

Americas MSC -
Atlanta

1346 Oakbrook Drive
Suite 170
Norcross, GA 30093

VP: 447-4800
Phone: 1-800-262-7782 or
1-770-734-4800

Pacific Rim 
MSC -Australia

Level 12, 8 - 20 Napier Street
North Sydney NSW 2060, 
Australia

Phone: 1-612-9935-3970
FAX: 1-612-9935-3966

Japan MSC - 
Japan

NCR Japan, Ltd.
Large Computer Systems 
Support
2-2-1 Chigasaki-minami
Tsuzuki-Ku, Yokohama-shi
Japan, 224-0037

Phone: (81) 45 945-3163
FAX: (81) 45 945-3044
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Customer Support
If a PIN is misplaced, the customer should contact their high availability server 
(HAS) or account representative.

TSCS-RSC Call Management and Phone Number Changes

The following details apply to the contact information given above:

• United States Standard, T&M, warranty, and no-contract customers are 
required to call the MSC at 1-800-262-7782. The MSC will generate an 
incident and perform entitlement checking, then transfer the call live to 
TSCS-RSC (utilizing a designated path).

• U.S. Enhanced and Business Critical customers are required to call 1-800-
531-2222, and enter their PIN number. They will be routed to RSC (utilizing 
a designated path).

• All NCR internal calls (from field staff or GSC staff not having local access) 
should be made to 1-800-446-2344 (PIN# 1611). The caller will then be given 
an option to enter the four-digit extension of the person they are trying to 
reach, or will be directed to the RSC main menu.

• Callers outside the U.S. can reach the RSC by dialing 1-858-485-3700.

Please direct any questions and/or issues to the TSCS-RSC by calling the 
telephone numbers in the preceding list.

Software Maintenance Schedule

Purchasers of Teradata software are entitled to continuing support after initial 
installation or upgrade. A Teradata maintenance schedule is shown as an 
example. Notice that releases created before January 1, 2000, are supported 
with fixes for nine months. 

A longer period of support may be offered depending upon the schedule for 
subsequent releases. Support may be extended if a subsequent release is 
delayed. 

The following definitions apply to the Teradata maintenance schedule:

Customer Location Call Fax E-mail

U.S. 1-800-531-2222 
(requires PIN 
access)

1-619-485-3666 dwgsc@ncr.com

Outside U.S. 1-858-485-3700
(no PIN required)

N/A Same as above
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Customer Support
Accessing Updated Maintenance Schedule

The maintenance schedule is subject to change. For the latest update, customers 
with support agreements can access the web site at the address in the following 
table. All other customers should contact their sales or support team for a copy 
of this information.

To view the current maintenance schedule:

Column Heading Meaning

GCA Date at which the release achieved (or is expected to achieve) 
General Customer Availability.

Certified E-fix E-fix (emergency fix) released for general distribution.

Final E-fix Last date that a known fix will be considered as an E-fix 
(emergency fix). 

During the period following the Final E-fix date, no code 
changes will be made.

Emergency fixes are certified until approximately the date 
specified in the Certified E-fix column. 

Last Crash Dump 
Analysis

Date on which the last crash dump analysis will be 
performed.

Following this date, crash dump analysis will not be 
performed. Code level software support may be provided as 
a billable activity.

Step Action

1 Go to http://www.my.ncr.com 

2 Log on. If you do not have a login name and password, contact your 
account service manager.

3 Select My Support Link.

4 Select V2 Maintenance Roadmap (from the left-hand navigator or the main 
table) on the My Support Link home page.
Teradata RDBMS Base System Release Definition20
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User Documentation
User Documentation

All user documentation for Teradata Database is available on the web. For a 
detailed description of the documentation retrieval process, see “Features of 
This Release” on page 8.

The following user documents support Teradata Database V2R4.2:

Product ID Title

B035-1000-410S Teradata RDBMS V2R4.1 Book Set
(order this item to receive all printed documents)

B035-1092-061A Data Dictionary 

B035-1093-061A Database Administration

B035-1094-061A Database Design

B035-1095-061A Database Window 

B035-1091-061A Introduction to Teradata RDBMS

B035-1096-062A Messages 

B035-1090-061A PM/API Reference

B035-1097-061A Performance Optimization 

B035-1138-092K Release Summary for V2R4.2

B035-1099-061A Resource Usage Macros and Tables

B035-1100-061A Security Administration 

B035-1510-061B SQL/Data Dictionary Quick Reference

B035-1105-061K SQL Mapping and Collation Tables (web/CD only)

B035-1101-061A SQL Reference

Volume 1 - Fundamentals

Volume 2 - Statement and Transaction Processing

Volume 3 - Data Types and Literals

Volume 4 - Data Definition Statements

Volume 5 - Functions and Operators

Volume 6 - Data Manipulation Statements

B035-1103-061A SystemFE Macros
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User Documentation
Documentation Entitlement

Software orders include, free of charge, the following:

• Access to PDF versions of all user documents through the Information 
Products web site at:
http://www.info.ncr.com/

• Up to four fully indexed and searchable CD-ROMs (dependent on system 
size).

Customers can order additional copies of printed books and CD-ROMs at a 
nominal cost from Information Products Publishing through the following 
channels:

• Web site located at:
http://www.info.ncr.com/ 
For a detailed description of the documentation retrieval process, see 
“Features of This Release” on page 8.

• Toll-free telephone number (customers in the U.S. and Canada only):
1-800-543-2010 (choose option 1 to order Teradata documentation)

• Account teams (customers outside the U.S. or Canada).

Note:  Documentation on Installation and Migration (IM) is not part of the 
standard user documentation and is only available on the web. For information 
on accessing IM documents, see “Installation and Migration (IM)” on page 14.

DRs and RFCs

Discrepancy Reports (DRs) document areas of the Teradata Database software 
that require change. DRs are written for two basic reasons: 

• To fix a software problem identified by NCR personnel 

B035-1102-061A Utilities

Volume 1 - A-K

 Volume 2 - L-Z

B035-1511-061B Utilities Quick Reference 

Release Definitions

B035-1725-092K Base System Release Definition (web only)

CD-ROM

B035-1909-062D Teradata RDBMS V2R4.1.0/Teradata Tools and Utilities 6.2.0 
User Documentation

Product ID Title
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User Documentation
• To record a Request for Change (RFC) that adds a new feature to the 
software

Customers or NCR field support personnel may wish to check the Discrepancy 
Reports Summary document for a particular release of Teradata Database to see 
which DR changes and RFCs have been incorporated in that release. 

Teradata Database Discrepancy Reports Summary, V2R4.2 lists the DRs and RFCs 
that were incorporated into this Teradata release. NCR personnel can access it 
by doing the following:

Note: This information is only accessible to NCR personnel.

Step Action

1 Go to:
\\dayorg1\orgshare\TSG\

2 Open the DR Summary folder

3 Select V2R42DR
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Customer Education

Training classes for Teradata software are offered through NCR Customer 
Education. For more information on the latest classes, schedules, and the 
Teradata Certification Program, go to the Teradata Customer Education web 
site at:

http://www.TeradataEducationNetwork.com 

Hewlett-Packard Education Services provides HP-UX-specific customer 
education. For information on the latest classes, schedules, and certifications, 
go to the HP training web site at:

http://www.education.hp.com 

USA Enrollment

In the US, customers and NCR associates can enroll in a class via:

Europe, Middle East, and Africa Enrollment

EMEA customers and NCR associates can enroll by contacting:

Method Use

Online http://www.TeradataEducationNetwork.com 

Phone 1-800 845-2273 or (248) 836-0431

Fax 1-800 756-2034 or (248) 836-1512

E-mail customer.education@ncr.com

Country Contact Telephone

All of EMEA Massimo Pellegrino (39) 02.4790.4567

Central and Eastern 
Europe

Frank Scheckenbach + 49 821-405-330

Iberia Angel Fernandez + 34-91-375-50-61

Northern Europe Oscar Egbogu
Joan Dobb
Canan Kuhn

+ 44 (0) 171 725-8413
+ 44 121 741-2241
+ 44 20 7725-8413

Spain, Italy Carlos Luis + 34 91 375 5131
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Asia/Pacific Enrollment

Asia/Pacific customers and NCR associates can enroll by contacting:

Further Contact Information for EMEA and Asia/Pacific

EMEA and Asia/Pacific customers and NCR associates can check the latest 
course offerings on the Web at:

http://www.global.ncreducation.com 

Customers and NCR associates in these countries can also enroll by calling the 
following number:

1-248- 836-0431

Country Contact Telephone

All Asia Pacific Bryan Wishart +61-2-9964-8562

Australia Roger Hartley +61-2-9964-8108

India Sudesh Kuckian

Korea Y. H. Yoo 822-3279-4446

New Zealand Sandra Bodmin +64-9-356-6721

Taiwan Ariel Huang 886 2 2514 4591
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